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1 h ‘_‘.J" ~ ISECTION A: 1CT (40 marks)
N e -

Rk > > . g ’
5 # Answer FOUR questions from this section.

I (a)  “State the technology used in each of the first four generations of computers,
|

(4 marks)

(b)  Explain the purpose of each of the following umu}:\nmp of the u:ll} rl pmc,cssn}]g, 2 it
. O ) L . "ol wia Jord A Lom
of a computer: frer MM e ')"" o fusn 4
(1) Arnthmetic Logic Umt.
. 3 . N ot y ’“In‘nw,
(i)  Control Unit” ¥ go- wihde ayi %
e "ne ‘f‘.-v‘l,'

(¢) +~ Explain the term software as used in computing. (2 marks)
1$ & Led Oy W lor o Al < oy by
_-0[...1 '{-u-'.j(’ .-l(J (g -(';Jr. Cor ottt

g/m’- o LW, aat) 4™
: (4 marks)

2, (a) Describe each of the following operating 7slem activities:
0 d - e "‘l » 1A= J"‘
(i)  formatting; ‘')’ il )
< (1) ScanDisk.  jier Taah /n [t hie  rmvi (4 mark.
(b) \' Consider a list of test scores stored in a column of a spreadshecet in cells K6 10 K50,
( ~ State the formula that should be used to display each of the following based on the
Scores: Kt
(1) mean m,orc, *k'h\n( et kay) = oo { 7 RE)
(1) viation, wes ke
mt CO. K&
(iv) T P (6 marvs)
3. (a) Explain each of the following types of computer crim?': (R
o . A [ }'M'1 (oo watd I‘Tl i (2 ] A ~
‘ {1) hacking, | . w Goanis Mo
@ (1) cracking. m of  jlrtis vafid i drien (4 marks)
(by  Distinguish between sorting and querying as used in databases. (4 marks)
(¢)  Suate the use of each of the following field types in database design:
) memo,
(1)  yes/No. (2 mark )
4. (a) Explamn the purpose of each of the following views in a presentation package:
(1) slide sorter,
(i1) shide show., (4 mark?)
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(b)  State the steps involved in creating a mail merge, L™ = - (6 marks)
N "

(a) ., State two disadvantages of using electronic mails for business communication.
(2 marks)
(b)  Describe the Ring ‘i‘f‘_“j’_lﬁqulclwork topology. ¢ dz LS 2 marks)
(c) State three advantages of using desktop publishing software. (3 marks)

(d)  One of the challenges brought about by the emergence of ICT is e-waste, State three
ways 0f managing c-waste. (3 marks)

ﬁmnumcnlmﬂ t & L .
) mq'( Q § tﬂg Qa'r gﬁndnhon report.

(i) Explain two techniques that a writer may employ to enhance the readability

of a report. (% marks)
(a) Explain the purpose served by each of the following steps in the process of
communication:
(1) message decoding;
() supply of teedback. . (4 marks)
(b) Explain each of the following types of meetings: X \‘,.I.".v
fisicaae iy @er0ary =N Vg
(i)  board meeting; WACEERET =
(i)  working partics meeting; f '\ s B2engwits i
(1) stalf meeting. Efezt Aecwdv = (6 marks)
A I
(a) (1) Distinguish between customer care and customer service.
(1)  Outline four customer care skills that an enlrcprencur shoyld poss:.eqs._ f
P : (6 marks)
(b) State four disadvantages of using fax for business communication. (4 marks)
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/ ) SECTION B (30 marks)
il {
{
e COMMUNICATION SKILLS
Answer question SIX (compulsory) and ONE other question from this section. | ,{o o
All W Y ",
~ POk ‘ ”
‘ £ " 't
(a) State four advantages of a face 1o face conversation. # jo el (4 mnrks)
‘ ".‘ ol o ¢ Li‘f{. [_‘_4._.
wt ) () List four types of external recipients of information froni a huqmcv.: '
enlerprise. AT UL
(m) E xpl.nn three benelits that a buqmcvs cnlcrpme may derive frnm clfcﬂnc
(8 marks)
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9. (i)
(h)
10, (a)
| )]

\
1) (a)
v ()
12 (a)
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SECTION C (30 marks) T 1 {
ENTREPRENEURSHIP EDUCATION lw .(."1 g (a
Answer THREE questions from this section. “‘." "l. -ll‘ (’ " t ..1 .l ’,, ‘
Wincon Enterprises, a sole proprietorship was recently dissolved. Sum; four rcnonx
(hat may have led to this di‘ssoluu'on. ) (4 marks)

Fxplamn three responsibilities of a business enterprises towards its consumers.
& (6 marks)

Lxplain two circumstances under which legal services may be required in a business
enterprise. (4 marks

Explain three measures that the management ol an enterprise may take to develop an
entrepreneurial culture among employees. (6 marks)

Distinguish between self-employment and salaried employment. (4 marks)
~ et iane ‘v',';',. A s
Lixplain three cnvnmnmcmal l.n tors that an sﬂll‘t‘pl‘cnult may ¢ onsldcr when evaluatn

Liaw bE Wews®
i business opportunity. [, ‘.V__u‘ e Hogt 5 (ot (6 marks)

Outline four factors that an entrepreneur should wmido.r when choosing a method of
product promotion. +q7

' foorie (4 marks)
|£xpl.muln®t@$qj0@ I‘glk\@u working from home.
' ) | (6 marks)
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